1. Log into your MyChart account

Your Menu

Helpful Screens to Help You Grant Proxy Access to Your MyChart Account

2. Click “Sharing Hub” from the menu

[ Q_ fsearch the menu

% Document Center

[ Advance Care Planning
[*] Immunizations

& Prescription Fill Report
@ My CarePlans
Billing

B3 Billing

g, Financial Assistance
Estimates
Insurance

(® Insurance Summary

Shari

& Share Everywhere

£ Link My Accounts
Computer-Readable Export
Resources

& Research Studies

EE Education

¢ Learning Library

& Amendment Of Protected Health
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3. Click tile “Family member, close friend, or caretaker”

Sharing Hub

There are many ways to manage and share your health information. Let us help you find what you need.

Who do you want to share your health information with?

Yourself

You might be trying to get a copy for your
personal reference.

8 watchto Learn

Already know which sharing option you want?

L") Manage friends and family access
Request formal copy of health record

B View your Care Everywhere ID
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Family member, close friend, or H; provider Anyone else
This person might be taking care of you or A healthcare provider is a health professional This might be someone at another organization,
helping you track your health. (for example, a doctor, dentist, nurse, or social like your school, insurance, or workplace.

worker) or a healthcare organization.

Learning topics v

® Grant one-time access with Share Everywhere 1 Download health and visit summary
€ Learn more about how your health record can be shared 8 Request computer-readable export

B Download School Health Summary
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4. Click tile “Manage ongoing access to your MyChart account”

Sharing Hub

There are many ways to manage and share your health information. Let us he

ind what you

How do you want to share your health infg,

4

Manage ongoing access to your MyChart
account

Download or send a snapshot

This will contain your health summary an
specific visit details. This is available
immediately.

This person might be taking care of you or
helping you track your health.

Back

[ Watchto Leam

need.

n with a family member, close friend, or caretaker?

O

Request a formal copy
d/or You can request specific pieces of information,
including lab images, or request everything. This

request might take a few days for your
healthcare organization to process.

Learning topics v

Already know which sharing option you want?

& Manage friends and family access
Request formal copy of health record

BB View your Care Everywhere ID
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5. Click tile “Invite friends or family”

Friends and Family Access

Who can see my record?

No friends or family can gee

+ Invite friends or family

Whose records can | see?

Beth Mhtestlongername (You)

Nickname
Bethlongername

Color

skylight @

Edit profile

( BacktosharingHub |
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#® Grant one-time access with Share Everywhere

€ Learm more about how your health record can be shared

Edit profile

3 Dpownload health and visit summary

# Request computer-readable export

B pownload School Health Summary
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{3 watch to Learn
Leaming topics A

?
Friends and Family Access

Learn how you can give someone access
to your health record to help manage
your care.

Watch more videos

Childmale Mhtest
Color scheme

Skylight @
Access until

11/30/2037

Linked Organization

MetroHealth

Remove
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6. Fill out prompts

Invite someone to have access to your record

= ©
Bt b ‘o
@ e viillemail an invitation to someone you trust. @ From the email, they can logn to their MyChart to accept the  (€)) They must verify they know you by entering your date of
invitation. birth.

*Indicates a required field.

Who are you inviting?

*Invitee name

Where should we send this invitation?

*nvitee

ema *Confirm invitee e

Choose access level
*What kind of access would you like this person to have to your chart?

Full Access

Send invite
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7. When the proxy receives the MyChart invitation email, they should click
“Accept Invitation”.

B d o= o
< Inbox [ N/

MyChart
To: Pat

Invitation to Access Martha’s
MyChart

Hello Patricia Adams, Martha
invited you to have access to
their MyChart account.
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