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The Value of Trauma Recovery Services

Follow Up Visits
• 80% of patients exposed to TRS attended their 

planned follow up visits compared to 55% of 
controlled patients not exposed to TRS (1)

Quality of Life
• Exposure to TRS programming resulted in 

higher self-efficacy (perceived likelihood to 
recover) compared to non-TRS exposed (2)

Recidivism
• TRS patients were less likely to go to the 

Emergency Department, and utilization within 
the Emergency Department assessed by 
charges were lower for TRS patients (3)

Patient Satisfaction
• TRS program supporting patient education 

and engagement increases patient 
satisfaction after traumatic injury (4)
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Center for Health Resilience

Overview 

The Center for Health Resilience expands the understanding of how trauma intersects all 
communities, systems and people. Our evidence-informed practices give rise to health 
resilience through our programs, research and development. We are creating a 
sustainable trauma services model that will continue to lead research-based pathways 
towards recovery and healing.
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Our Mission Our Vision Our Values
Reimagining how 
communities and 
health intersect 
by giving rise to 

new pathways for 
recovery and 

resilience.

To live in a world 
that is healthy, 

connected and 
resilient.

Transparency, 
Courage, 

Connection, 
Action & Integrity
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Consultation & 
Support Services

Trauma-Informed 
Training

Organizational 
Effectiveness & 
Sustainability

Program 
Development & 
Implementation

Research & Data 
Evaluation
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A comprehensive 
framework 

adaptable across 
multi-disciplinary 

environments 

Center for 
Health 

Resilience

Hospitals

Faith Based 
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Human 
Services

Justice 
System

Municipality
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Pilot Series
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Outcomes

• Is this replicable in community environment?

• Does our training impact professional quality 
of life?

• Does implementation of our framework 
impact organizational and community 
health?
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Measurements and Evaluation

Trauma Awareness and Participant Readiness
• ARTIC - Attitudes Related to Trauma-Informed 

Care survey
• ProQOL - Professional Quality of Life 

assessment 

• Leadership/Participant perspectives 
qualitative feedback

• Leadership/Participant and community 
engagement 

• Organizational Readiness Screening
• Provider Satisfaction Survey
• Employee Retention
• Culture Transition
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Training Methods and Feedback
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