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Shared Language

We define TRAUMA as.... a human experience that disrupts, threatens or harms
the safety, security and stability of an individual, group, collective and/or culture
that is beyond the capacity to master at the time.

We define RECOVERY as...the ability to safely and consistently regain control
over health and healing.

We define RESILIENCE as...the practice of building our capacity to feel more safe,
secure and stable in times of adversity and relentless stress through connection and
purpose
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The Value of Trauma Recovery Services

Follow Up Visits

« 80% of patients exposed to TRS attended their
planned follow up visits compared to 55% of
controlled patients not exposed to TRS (1)

Quality of Life

« Exposure to TRS programming resulted in
higher self-efficacy (perceived likelihood to
recover) compared to non-TRS exposed (2)

Recidivism
« TRS patients were less likely to go to the
Emergency Department, and utilization within

the Emergency Department assessed by
charges were lower for TRS patients (3)

Patient Satisfaction
« TRS program supporting patient education

and engagement increases patient
satisfaction after traumatic injury (4)

_ MetroHealth




The Pair of ACEs
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Center for Health Resilience

Overview

The Center for Health Resilience expands the understanding of how trauma intersects all
communities, systems and people. Our evidence-informed practices give rise to health
resilience through our programs, research and development. We are creating a
sustainable frauma services model that will continue to lead research-based pathways
towards recovery and healing.

Qur Mission

Reimagining how
communities and
health intersect
by giving rise to
new pathways for
recovery and
resilience.
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Our Vision Our Values

Transparency,
Courage,
Connection,
Action & Integrity

To live in a world
that is healthy,
connected and
resilient.
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Ovutcomes

« |s this replicable in community environmente

« Does our training impact professional quality
of lifee

« Does implementation of our framework
Impact organizational and community
healthe




Measurements and Evaluation

Trauma Awareness and Participant Readiness

« ARTIC - Aftitudes Related to Trauma-Informed R ——
Care survey :

« ProQOL - Professional Quality of Life
assessment

Training Methods and Feedback

« Leadership/Participant perspectives
qualitative feedback

« Leadership/Participant and community
engagement

« Organizational Readiness Screening

« Provider Satisfaction Survey

« Employee Retention

e Culture Transition
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Center for Health Resilience & Trauma Recovery Services

Sarah Hendrickson M.Ed. Kafie Kurtz, M.S.W. LISW-S
shendrickson@metrohealth.org kkurtz@metrohealth.org

visit us at www.centerforhealthresilience.org

Mary Breslin, M.P.H.
mbreslin@metrohealth.org
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