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| want to be part of a
positive transformation
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What is a Patient and
Family Advisor?

A Patient and Family Advisor is passionate
about improving the patient experience.
As a Patient and Family Advisor, you:

e Partner with the MetroHealth team

e Provide feedback to help improve the
quality and safety of care

e \olunteer (typically 1-4 hours per month)

Why should you become a
Patient and Family Advisor?

Patient and Family Advisors have the
opportunity to make a difference in health
care and be a part of the transformation of
MetroHealth.

Who can be a Patient and
Family Advisor?

You can be a Patient and Family Advisor if

you or a family member received care at
MetroHealth. \We will provide you with any
training you will need. What is most important
is your story.

The role of the Patient
and Family Advisor:

Below are example roles for a Patient and
Family Advisor:

e Share your story and participate in
discussion groups

e Review or create educational or
informational materials

e \Work on projects
e Serve on a committee

e Serve on a Patient and Family Advisory
Council

We need your 3 I's...
Interest
Insight
Input




