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Dear Colleague,  

Welcome to MetroHealth! 

Adding one more passionate, caring person to the MetroHealth family makes my day. Thank you for choosing 
MetroHealth.  

Since our founding in 1837, we have lived by the principle of caring for everyone, regardless of their ability to 
pay. We are guided just as much by the MetroHealth Values: Service to Others, Teamwork, Accountability, 
Respect, Inclusion and Diversity, and Quest for Excellence.  

Every day, 8,000 MetroHealth employees focus on providing warm, considerate care for our patients, often 
putting aside their own concerns. And they do that for our patients – and each other – in the midst of health 
care’s never-ending change.  

Change is also a big part of the MetroHealth culture and our success. This is especially true now as we 
rebuild our hospital, transform our campus, expand our services and focus on prevention. Change has 
allowed us to grow, and it is what makes us better every day. 

Despite all that change, our mission remains stronger than ever.  

And we’re thrilled to have you helping us bring that mission to life. 

Akram 
Akram Boutros, MD 
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