DATE:

TIME:

PLACE:

The MetroHealth System Board of Trustees

QUALITY, SAFETY AND EXPERIENCE COMMITTEE

Wednesday, November 10, 2021
12:00 - 2:00 pm

Virtual Meeting / Zoom

AGENDA

Approval of Minutes
Committee Meeting Minutes of August 11, 2021

Information Items

A.

G.

Patient Story — Seona Goerndt

Quality and Experience YTD Goals Performance - Seona Goerndt &
Matthew Kaufmann

Patient and Family Advisor Council (PFAC) - Jennifer Lastic

. Dicharge Folders - Jennifer Lastic & Ana Fiorta

Colorectal Cancer Prevention Program — Nisrine Khazaal

. Loving Paws - Visiting Dog Program - Becky Moldaver

Patient Safety — Dr. Joseph Golob

Recommendation/Resolution Approvals

None
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